
Facebook & Twitter Tips from GMSA ~ 2016 

 Facebook is NOT a website. If people want to learn about your 

group, they will go to your website. Facebook is a way for you 

to connect with people. 

 Remember social media is social. Keep it fun, light & personal.  

If someone writes 

on your Facebook 

page - write back  

 It's a great way to spread the 

word about your group. Where 

ever you go always ask people 

to LIKE your Facebook page 

and follow you on twitter.  

 Use pictures more people will pay attention to your posts 

 Social Media is a great way to tell 

others about upcoming events or news 

that is happening in the world of disability 

rights.  

 Film short videos on your smart phone and post as a way to 

get people to attend our events. 

 This is a good place to put out a call out for articles for your 

newsletter or other ways to involve members. 



 Celebrate the 

success of your 

members when they do 

awesome stuff like giving 

a keynote, speaking at a 

gala, or speak at a 

national panel. 

 Record a “live” message from your state house to update folks. 

 Facebook helps you remember when people’s birthdays. 

 You can create an EVENT and invite your friends to it. 

 HubSpot’s survey found that most nonprofits spend 2 hours or 

less each week on social media whereas most businesses 

spend at least 6 hours per week).  

 Need to schedule staff time to keep up with sites! 

 It is helpful to set a goal for 

how many LIKES you want for 

your group’s Facebook page. 

 Share stories about what your volunteers are doing. Then 

they’ll share the post with their friends. 

 Ask questions. This gets high interaction rates. 

 Post your rules that says what types of posts are inappropriate. 

Then you can point to it if you have to remove posts. 

 Below is a chart we found with helpful hints. 



 

 Go to the pages of people who write on your page. Look at 

their profiles. You may have people connecting with you who 

can help you out in all kinds of ways. ”SocialRank” is a tool that 

can analyze your Twitter and Instagram followers and help you 

see which followers are influencers. 

https://www.socialrank.com/


Twitter: 

1. The nice thing about twitter is that it allows you to communicate 

short messages to the public at large about news, events or 

successes you have had as an agency or organization. 

2. The press uses Twitter a 

lot. Tweet press releases to a 

reporter. Tweet live during an 

event. Tweet photos. Show 

others how to do it as a way 

to get them to participate 

during the event and it also 

keeps others informed! 

Go to www.neat-peers.org to learn how to use Facebook and Twitter. 


